
Whirlpool WTW4800XQ2 Suspension Spring
Replacement

This guide will help the reader in replacing the worn out suspension springs in their Whirlpool
WTW4800XQ2 washer.

Written By: Isabel Velázquez Vélez
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INTRODUCTION

Suspension springs maintain your washing machine's stability similar to automotive shock
absorbers. If damaged, faulty, or worn-out, your appliance will vibrate or shake more than usual. If
you need to replace your Whirlpool WTW4800XQ2’s suspension springs, this guide will show you
how to replace them. You can buy this component in home improvement stores, or through online
shops such as Amazon.

Please do note that this guide may not work on other washing machine models. Also be sure to
unplug your machine from the outlet before starting this guide.

TOOLS:
1/4" Nut Driver (1)

PARTS:
Suspension Spring (1)
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Step 1 — Suspension Spring

Disconnect the electrical cord from
the power outlet.



Step 2

 

Turn the water hose fitting counterclockwise to unplug it from the machine.

Make sure you clean any water spillage to avoid electrical shock or a fall during reassembly.
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Step 3

 

Use an 1/4 inch nut driver to remove the four 9.5 mm hex screws on the back of the machine that
secure the upper machine loading lid and console.



Step 4

Remove the two brackets on the
back by tilting them slightly upwards
and then outwards.
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Step 5

  

Remove the 9.5 mm hex screw securing the console wiring cover with an 1/4 inch nut driver.

Remove the wiring cover by opening by and sliding it out.

Step 6

 

Gently pull the upper machine loading lid towards you to the to release the front latch mechanism.
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Step 7

 

Lift the loading lid off the machine and set it down gently in a secure place.

Step 8

  

Hold the corner suspension spring (inside the machine) and lift it to release the end plastic joint.

Once the joint is in the air, rotate counterclockwise and push down to release the rod from the joint
lock mechanism.
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To reassemble your device, follow these instructions in reverse order.

Step 9

  

Lift the corner of the machine and remove the rod from the bottom of the machine.

Install the new rod while it's lifted up, and make sure it goes through the provided washing drum
eyelid.



Lower the machine slowly.

Step 10

  

Lift the rod and pass it through the upper joint bushing hole to secure.

Insert the rod through the suspension joint and make sure it locks in the correct slot.
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